


As one year closes and we begin another, many 
of us tend to focus on goal setting in our personal 
and professional lives. At BHL as we look towards 
2007 we have much to anticipate enthusiastically; 
our very best collective effort will be required as 
Barbados prepares to host the ICC Cricket World 
Cup during March and April. Certainly we expect 
increased demand for our beverages from the 
influx of an estimated 30,000 visitors who will be 
on island during the period.

We also look forward to significant developments 
internally. At the group level the Performance 
Management System will be fully implemented 

and integrated for all employees. The start of the 
year at BHL brings the excitement of announcing 
the Group Employee of the Year at the CEO’s Gala. 
All will be revealed on Saturday, February 3rd, at 
the Hilton Barbados.

2007 will also see the BHL group continuously forging 
ahead with efforts to make its successful Barbadian 
brands available internationally. Our CEO, Richard 
Cozier, is intent on ensuring that BHL expands its 
operations to overseas markets and that the Group 
makes investments which reflect a growth plan that 
is regional and eventually global in scope. 

As the lead architect of this renewed expansion 
plan he has already reaped success, as you will see 
on page 21.  Other such successes should result in 
improved returns for BHL staff, many of whom are 
also shareholders in the company.

We are especially grateful for the contributions 
on pages 4 and 5 of BBC’s Lawanda Murrell and 
PHD’s Gloretta Coward who have focused on the 
environment and safety.

Do enjoy this edition.

Colleagues,

Firstly let me wish each and everyone of you 
a very Happy and Prosperous New Year. As 
expected we ended our financial year 2006 on 
an improved note, exceeding last year’s results 
by just over 35%. This was achieved in spite of 
severe challenges and setbacks at Pine Hill Dairy 
and Plastic Containers Ltd. I’m now happy 
to report that most of the issues surrounding the 
PHD “challenges” have been addressed and where 
necessary new equipment has been ordered. In 
the interim PHD’s operations have settled down 
and the company has maintained a profitable 
operation during the past 6 months. PCL, too, has 
seen improvement in its results; there’s still some 
work to be done there but they are getting their 
new products into the market and are working 
diligently to attract new customers for their 
traditional product lines.

EXPANSION

Towards the end of the period under review we 
completed the purchase of equity positions in 
operations in The Bahamas as well as in Belize. 
The Bahamas investment relates to a 30% equity 
stake in the authorised Coca-Cola operation in 
Nassau. This operation had fallen on hard times 
during the past 2 – 3 years, but the core elements 
remain strong (brand and margin). Volumes in 
the territory are similar to those locally but as the 
pricing is based on US$, the dollar margins are 
stronger. Once the underlying production and 
distribution issues are resolved, we can expect 
better than average returns from this investment.

The second investment relates to a 42% stake in 
a company called Citrus Products of Belize 
Limited. This entity is the region’s premier 
grower and processor of citrus and its output is 
sold across the world. Pine Hill sources all of its 
citrus concentrates from this operation. Currently 
there is a world shortfall in citrus production 
and this has seen commodity prices increase by 
over 50% in the last 12 months. Whilst this level 
of increase is not expected to continue, it does 
result in profits in excess of expectations and we 
therefore are confident that this investment will 
out perform our estimates.

In addition to the two opportunities mentioned 
above, we are evaluating a further 2 – 3 investment 
offerings, some domestic and some off-shore. 
Initial thoughts are that they could meet our 
investment criteria but more in-depth analysis is 
required before an informed position can be taken. 
As these opportunities are still subject to strict 
Confidentiality Agreements, I am not at liberty to 
divulge any further details at this time.

PERFORMANCE MANAGEMENT

The period also saw the official launching of the 
Performance Management System, an historic 

event in the short life of the Group. The scheme is 
designed to allow all employees the opportunity 
to improve their earning capacities through the 
strengthening of the operations of the group. As 
with any scheme, you can only get out of it what 
you put in, thus the more we work together to 
better manage the Key Performance Indicators 
(KPI’s) selected, the better the monetary rewards 
that will become available. I would once again 
like to thank all the teams and partners who 
contributed to the final design and other criteria of 
the scheme, and encourage all employees to take 
an active interest in the working of the scheme; 
everyone has a part to play in its future success.

CRICKET WORLD CUP 2007

As I write this foreword, there is still no word on 
an official Beer sponsor for CWC 2007. Banks 
(Barbados) Breweries Ltd. has joined with 
the regional breweries, under the umbrella of the 
Caribbean Brewery Association, to tender for a 
Regional Sponsorship package aimed at permitting 
pouring rights to domestic breweries in their 
respective territories only. We are still awaiting 
word from the organisers as to whether or not 
our proposal has been accepted; in the meantime 
we continue to work with other promoters who 
have activities planned “around” the cricket so 
as to ensure that we maintain our position as the 
leading Beer in Barbados. 

Richard Cozier, 
Managing Director & CEO
Banks Holdings Ltd. (BHL)

Welcome A Word from our CEO

02	 Welcome		

03	 Message	from	the	CEO		

04		Environmental	Tips

05	 Safety	on	the	Job

06	 New	Babies	and	Retirees

06	 Spotlight	on	our	Directors:

	 Peter	Weatherhead	and	Frere	Delmas

07	 The	BHL	Energy	Policy

08	 BHL	Credit	Union	News

9		 BHL	Sports	Club	News

10	 BHL	News

23	 B&B	News

24	 Plastic	Containers	News

24	 Warrens	West	Centre	News

25	 Duraplast	News

26	 PHD	News

28	 BBC	News

30	 Banks	News

CONTENTS

Sophia Cambridge - Public Relations Manager, BHL, and Tonya Byer, Public Relations Assistant BHL, 
update the content of the BHL corporate website www.thebhlgroup.com

Sincerely,

32



Environmental Tips

By: Lawanda Murrell - 
Environmental Safety Officer, BBC

HIGH UTILITY BILLS are forcing consumers to find alternatives to help cut down on rising energy costs.
One of the alternatives includes making your home energy efficient.  

Achieve an Energy
Efficient Home

• Use dishwashers. They use half 
the amount of water in contrast 
to washing dishes by hand.

• Use solar water heaters. Solar 
heaters are a lot more energy efficient 
than natural gas and electrical heating 
systems which can be very costly. Solar 
systems heat water using the sun’s 
heat. The one-time cost of purchasing 
a solar water system is more energy 
efficient and less costly than purchasing 
an electrical or natural gas system 
which results in recurring energy costs 
each month.

Those who wish to find other 
methods of making their homes 
more energy efficient, may want 
to try an energy audit. Whether 
carried out by a professional 
or by you, it can help you to 
identify where energy in the 
home is being lost and consumed 
most. Homeowners can search 
the World Wide Web or contact 
The Ministry of Energy and 
Environment’s Renewable 
Energy and Energy 
Conservation Section to 
learn how to perform an energy 
audit themselves. Additional 
information on energy audits can 
also be obtained from William 
Hinds at the Ministry of Energy 
or the Ministry of Environment at 
427-9806. 

• Use front-load 
washers. They 
use less water 
and energy than 
traditional washers, 
less laundry 
detergent, and 
significantly reduce 
drying time.

•  Use fluorescent bulbs 
instead of traditional 
incandescent bulbs. 

A 20-watt fluorescent 
bulb provides the same 

amount of light as a 
75-watt incandescent 

bulb. They also last 
up to 7 times longer, 
produce significantly 
less heat, and reduce 

energy usage.

• If washing dishes by hand, lather 
them first and then turn on faucets 
when you are ready to rinse. This 
cuts down on the amount of water 
wasted when the tap is left running 
while washing dishes.

Reducing your waste by 
composting.
Here are a few tips to help
you reduce and reuse waste
in your homes, while renewing
your garden soil:

One of the more efficient ways to do this is 
to compost organic household waste.

The benefits are that compost:

• Adds nutrients to the soil;

• Improves soil texture;

• Loosens and aerates heavy clay soils;

• Improves the water holding capacity in light  
 sandy soils;

• Increases productivity in your gardens.

The process can be as easy as putting some 
weeds and kitchen matter together. Persons 
without composters can make their own 
by digging a trench in which to place the 
organic material (e.g. egg shells, vegetable 
peel, fruit skin, etc).

To prevent encouraging rodents and other 
pests you can cover the compost. Avoid 
composting items such as large branches, 
meats and cheeses. Regular stirring or 
turning of the compost can reduce 
the time it takes to decompose. 
Making compost can take as 
long as a year or more, or as 
little as six to eight weeks.

Safety on the Job
In each of the subsidiaries under the BHL umbrella there are safety tips that we can all observe to minimise 
accidents and maintain a generally safe working environment. Here are a few tips for staying safe at work:

Gloretta Coward - Nurse, PHD 

• Never deliberately distract someone who is  
 carrying out an intricate task.

• The consumption of alcohol or other mind 
 altering chemicals is not permitted on any  
 BHL compound. Let a supervisor know if you 
 are on medication that can cause drowsiness.

• Always warn others around you if you  
 perceive danger of which they may not be  
 aware.

• Only smoke in those areas designated for this.

• Do not play practical jokes or pranks on 
 colleagues which may put them in harms way.

• Report all safety hazards and accidents to a 
 supervisor.

• Never operate any machinery or equipment   
 unless you have been trained or authorised to  
 do so.

• Make sure electrical connection wires are  
 safely out of the direct passage of people in 
 the office.

• Make a conscious effort, everyday, to prevent 
 accidents. Think Safety!

• Report all injuries and seek treatment if  
 necessary.

• All employees have the responsibility to report  
 for work physically fit and mentally alert at all  
 times.

* Compiled from the PHD’s Health and Safety at Work booklet.

Important safety tips to adhere to
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Mr. Peter Weatherhead

Mr. Peter Weatherhead 
has been a BHL Board 
Member since October 
1997. He joined Barclays 
Bank DCO on leaving 
school and committed his 
energies for 41 years to the 
growth and development 
of that financial institution. 
He served Barclays in 
Barbados, England, 
Grenada, Guyana, St. Kitts 
and St. Lucia, retiring in 
1998 as a Caribbean 

Director of Barclays PLC. 
Mr. Weatherhead holds 
the Banking Diploma of 
the Chartered Institute of 
Bankers (U.K.) and was 
elected a Fellow of this 
Institute in 1989. He is 
currently a Director of 
Courts (B’dos) Ltd. and a 
Council Member of the 
Barbados National Trust. 
Mr. Weatherhead is also 
Honorary Viceconsul of 
Spain to Barbados.

SSSSSSSSS
SS SSS
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Mr. Frere Delmas

Mr. Frere Delmas joined 
the BHL Board in January 
2003 after the retirement 
of former S.P. Musson 
representative, Mr. Robin 
Bynoe. With a 24-year 
career in food retail and 
wholesale distribution, Mr. 
Delmas brings considerable 
experience to his post. 
A former Director of the 
General Traders chain of 
supermarkets, he moved 
in 1983 to distribution, 

guiding a then modest 
Interage Ltd. into becoming 
one of Barbados’ major 
wholesale companies. 
(That enterprise merged 
in 2000 with the BS&T 
Food Group). Certified in 
Business Administration 
by Loughborough College 
in the U.K., Mr. Delmas 
is currently Executive 
Chairman of the BS&T  
Food Group.

Company Snippets

Hugh Sargeant
On August 31st, Plastic Containers 
Limited’s Hugh Sargeant hung up 
his tool belt and is now enjoying 
retirement after 21 years of service to 
the company as a Maintenance
Superintendent.

Retiree Birth
October

On Monday, October 2nd, BBC’s 
Environmental Safety Officer, 

Lawanda Murrell, and her partner 
Ricardo Best celebrated the birth 
of their first child. Weighing just 

over 8 lb., Khi Chioke Best made his 
entrance into the world at 8:21 a.m. 

at the Queen Elizabeth Hospital.

BHL keen on reducing energy costs
IN SEPTEMBER, BHL bolstered its energy 
conservation efforts with the introduction of an 
energy-saving initiative groupwide.

Spearheaded by Operations Director Dan Stoute, 
the ‘BHL Energy Project’ centres on the formation 
of an energy team at each subsidiary company. 
Each team is responsible for tailoring energy-saving 
initiatives to meet specific needs.

Mr. Stoute noted that the project’s success hinges 
on the implementation of several key elements:

• The effectiveness of energy teams at each plant  
 and their team leaders. 

• Monitoring expenditure on energy bills.

• Evaluating operating practices to identify   
 machinery which uses significant amounts  
 of energy.

• Developing an ongoing strategy for   
 continuous improvement.

SMART system needed  

The Operations Director disclosed that during the 
2005-2006 fiscal year BHL spent $6.8 million on 
energy. He estimates that over $2 million was lost 
due to excessive energy consumption. “Employing 
a systemic approach will help counteract over-
consumption, while leading to a more energy 
efficient group. This systemic approach includes 
using a SMART start to saving energy. This means 
setting Specific, Measurable, Attainable, Realistic 
goals that can be evaluated over a specific period 
of Time. Achieving energy efficiency is a long-term 
investment in the viability of the group,” he said.

Operations Director Dan Stoute highlights the goals of 
the ‘BHL Energy Project.’

Energy Teams across the group have been providing their staff 
with energy facts and cost-saving tips. Here the Brewery’s Energy 
Team Leader, Juan Franklin, places a poster about
air-conditioning units on the lunchroom notice board.
 

The BHL Energy Policy
Maintaning energy efficient operations is high on BHL’s priority list

BHL is committed to the optimisation of
energy consumption in its facilities

 with a view to reducing energy costs 
and improving operating efficiencies,

by a systematic and sustainable programme of
energy management. 

The programme implemented in each facility
seeks to reduce the dependence on fossil fuels, 

while increasing the level of recycling.

BHL is committed to the optimisation of
energy consumption in its facilities

 with a view to reducing energy costs 
and improving operating efficiencies,

by a systematic and sustainable programme of
energy management. 

The programme implemented in each facility
seeks to reduce the dependence on fossil fuels, 

while increasing the level of recycling.

76



Sports Club NewsCredit Union News

BHL Sports Club the venue of choice for sporting eventsBUCCUL honours founding member
ON SEPTEMBER 23, Bottlers United Co-operative 
Credit Union Limited (BUCCUL) honoured 
founding member, Seon Howell, with  
the official opening and christening of its Newton-
based headquarters, the “Seon Howell Building”.

80-year old Mr. Howell, a former carpenter at the 
Barbados Bottling Company at its Roebuck Street 
location, unveiled the building’s commemorative 
plaque and cut the ribbon, ceremoniously 
signalling the building’s inauguration. 

“I am very proud to have been recognised in such  
a manner. When you work hard to accomplish  
something and you’re appreciated for your  
efforts, it is a wonderful feeling,” he said. 

Reverend Austin Carrington, Rector of Christ 
Church Parish Church, blessed the newly in-
augurated structure, and President of the 
Barbados Co-operative & Credit Union League,  

Michael Alleyne, delivered an address 
commending the efforts of the BUCCUL. 

Mr. Alleyne noted, “All credit unions have one 
mission, ... to improve and maintain the quality 
of life of members and to play an integral part in 
the development of our nation.”

Attendees were wowed by Ivan Foderingham, 
a B&B employee and credit union member, who 
gave a passionate rendition of Luther Vandross’ 
‘Dance with my father again’ and by a Latin dance 
performance by eight-year-olds Shane Alleyne 
and Sharika Wilkinson who added to the 
overall excitement of the evening’s atmosphere. 

BUCCL membership is open to all staff members 
for a fee of $5.  Interested persons should contact 
Office Manager Eric Trotman at 418-8726 or 
418-9825.

BUCCUL founding member, Seon Howell, unveils the plaque naming the building in his honour.  
Looking on is BBC employee and union member Lucette Trotman.Mr. Howell, his wife Jean (left) and BUCCUL members  

raise a toast to the continued success of the Union.

BHL Sports Club’s Secretary/Treasurer, Merlin Carter, described the period July- December as 
one of significant growth for the Club.

THE BHL SPORTS AND CULTURAL CLUB continued 
to be one of the preferred locations for the hosting 
of sports events during the period July- December 
2006. 

Some of the biggest events on the island’s 
sporting calendar were held at the Club. These 
included The Banks Hockey Festival, the Vintage 
Cricket Carnival, the Sir Garfield Sobers School’s 
International Tournament, and the Seniors Cricket 
Tournament.  

According to the Sports Club’s Secretary/Treasurer, 
Merlin Carter, this was a period of significant 
growth. 

Other notable mentions of the BHL Sports and 
Cultural Club include the BHL Ladies Hockey 
Team attending a weekend retreat during which 

they were guided on the rudiments of the game 
and on how to improve in the sport. “These tips 
proved invaluable as the ladies continued 
to position themselves closer to the top 
of standings,” Ms. Carter asserted.

There were also a number of other 
developments with the cricket team. 
This year the team attracted a number 
of younger players who have helped the 
intermediate team to finish in 3rd place in 
the BCA competition. 

Ms. Carter noted that now the Club’s bar 
facilities have been leased and are operated 
by Kingsville Consultancy. The Club has 
seen an increase in patronage which has 
resulted in longer opening hours.

Shurland Marshall oversees the day-to-day operations 
of the Club’s bar facilities.

The BHL Sports & Cultural Club continues 
to be one of the preferred locations for the 
hosting of sports events.

Julian King of Kingsville 
Consultancy now operates 

the Club’s bar facilities.

Mr. Howell cuts the ribbon to officially open 
the ‘Seon Howell Building’.

BUCCUL’s Shirley Hoyte-Boyce presents Mr. 
Howell with a token of appreciation on 
behalf of the Union.

Reverend Austin Carrington, Rector of Christ 
Church Parish Church, blessed the building.
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BHL News BHL NewseKO training for B&B and BBC
BBC AND B&B EMPLOYEES took part in Coca-
Cola’s eKOsystem training on July 11th – 14th 
2006 which acquainted participants with methods 
of effectively implementing an Environmental 
Management System (EMS) and Safety Management 
System (SMS). 

Coca-Cola’s eKOsystem, an environmental 
management standard, is based on five policies that 
provide a framework for company requirements 
and practices that are conducive to environmental 
protection. The five policy framework of the 
eKOsystem includes, (1) A Commitment to Lead, 
(2) Compliance and Beyond, (3) Minimising 
Impact, (4) Maximising Opportunity, and (5) 
Accountability and Citizenship. The Coca-Cola 
Company and its partners use these policies as a 
way of making environmental concerns a priority 
when conducting business operations. 

Alison Lowe, BBC’s Quality Assurance Coordinator, 
who organised the training noted that “The 
implementation of EMS and SMS is required by  
The Coca-Cola Company, and is part of the overall 
TCCQS (Coca-Cola Quality System).  These systems 
must be implemented at both the manufacturing 

plant and distribution centre, therefore, training is 
important to ensure relevant personnel from both 
companies understand EMS & SMS requirements, 
including how to implement them in their 
respective companies.” 

The first three days of training were conducted by 
Debby Newslow of D.L. Newslow & Associates and 
Dennis Sasseville of Prizim Inc., while day four was 
led by The Coca-Cola Company representatives 
Monica Cartin from Costa Rica, and Ivo 
Bongiorno from Atlanta, Georgia, USA. 

In addition to BBC and B&B staff, personnel from 
other Coca-Cola bottlers in the region were also 
in attendance. These included personnel from 
Trinidad, the Bahamas, St. Lucia, St. Vincent, St. Kitts, 
Grenada, Suriname, and Guyana. 

Dennis Sasseville of Prizim Inc. was one of the  
presenters during the four-day training session.

APPROXIMATELY 80 BHL staff members are now 
equipped to handle emergencies thanks to First 
Aid Training facilitated by the Heart Foundation 
of Barbados.

Between July and September staff participated in 
the training entitled, ‘Heartsavers First Aid with 
Basic Cardiac Life Support’.

BHL Human Resources Assistant Deborah Hood 
said, “First Aid training is an essential part of any 
manufacturing operation. It provides staff with 
the skills needed to effectively offer assistance in 
emergency situations whether they occur at work, 
at home or on the street.” 

Participants in the one-day courses were instructed 
in the use of life saving equipment and various 
techniques which included Cardio Pulmonary 
Resuscitation (CPR), the Heimlich Manoeuvre and 
the Automated External Defibrillator (AED). They 

also learnt how to assist a victim in shock, as well 
as how to treat burns, insect bites and respiratory 
difficulties, while practising bandaging wounds 
and creating slings.

Upon conclusion of each segment, participants 
were required to complete and pass a written 
multiple-choice examination to receive 
certification. Gina Pitts, Manager of the Heart 
Foundation’s Emergency Cardiac Care, who 
conducted the courses, noted, “Certification 
received as a result of the courses is recognisable 
worldwide.”

B&B’s Carson Ifill described the course as 
very educational, “The skills learnt were both 
interesting and useful. I found the CPR particularly 
interesting because I never realised the skill, time 
and effort it takes to save a life.”

80 BHL staffers certified in First Aid

BHL’ s Managers learn to handle 
Media interviews effectively

Banks’ Yolanda Clarke (right) 
‘treats’ colleague Matthew  

Walrond for shock as 
Instructor Gina Pitt looks on.

SWEET VIBES, scorching sun, a relaxed atmosphere 
and an overall great lime characterised the 
experience for the BHL Festival Limers at the 11th 
Party Monarch Finals on Sunday, July 30th.

Sporting vibrant red ‘Banks in Plastic’ branded      
T-shirts, the BHL Festival Limers numbered over 
350-strong and jumped and waved to this year’s 
hottest party songs.

In the end, it was Barry Chandler who reigned 
supreme emerging as Party Monarch with his 
popular tune ‘Flames.’ 

Sweet vibes on the Coast
Starcom Inc.’s Programme Administrator 
Dennis Johnson offered suggestions as 
to how and when to respond to call-in 
programmes and chat shows.

MEMBERS OF THE BHL Management Team were 
given helpful guidance in methods of handling 
a media interview, in a course titled “Dealing 
Effectively with the Media”, on June 28th.  

Sophia Cambridge  - BHL’s Public Relations 
Manager, presented the seminar and explained 
that good relations with the Media can have a 
positive effect on BHL’s brands. 

In addition to providing insights into the inner 
workings of local media houses, Mrs. Cambridge 
dealth with several specifics including the best 
ways to diffuse hostile questions, guidelines for 
confrontational press and broadcast interviews, 
and she provided practical advice on getting the 
best out of Print, Radio and TV interviews.

“The segment dealing with what your body 
language says about you and how to maintain 
control of the interview were two areas where 
I found there was a great deal of interest”, she 
said.

According to Mrs. Cambridge, preparation for 
Online interviews  - which are quite comon in 

more developed Media markets, is also critical. 
“It won’t be long before we are officially invited 
to take part in chat rooms and webcasts, so it’s 
important to know how to make the most of 
these tools”, she said. 

The PR Manager also invited Roy Morris, Deputy 
Executive Editor of The Nation Group, to present 
a segment called “Inside the mind of the Print 
Journalist”, in which he outlined the criteria for 
newsworthy events and   Dennis Johnson, 
Programme Administrator at the Starcom Inc, 
who made a presentation on “Call- 
In’s and Chat Shows - When/How 
to Respond”. 

In thanking them both for 
their insights Mrs. Cambridge 
told the 12 members of the 
management team who were 
present, that BHL had an obligation to 
its staff, shareholders and customers to 
continually ensure that the reputation of 
BHL entities and brands is protected.

B&B Customer Service Manager, Sisnett Boyce, BHL 
Internal Audit Manager, Desmond Browne and BHL 
Human Resources Manager, Candace Browne paid 
close attention to the presentations.

The Nation Group’s 
Deputy Executive Editor, 
Roy Morris, gave BHL 
managers some insights 
into the mind of a print 
journalist.

Banks’ Marcia Straker bandages the ‘wound’ 
of ‘accident victim’ BBC’s Llewellyn Bullen.

BBC’s Quality Assurance Coordinator, Alison 
Lowe (left) and Administrator, Gracelyn Daniel 
participated in the training session.
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Participants practised their Cardio Pulmonary 
Resuscitation (CPR) technique.



BHL NewsBHL News

TWO OF THE ISLAND’S major anti-drug bodies 
were given a boost in their fight this summer 
from BHL.

The National Council on Substance Abuse (NCSA) 
and the National Committee for the Prevention 
of Alcoholism and Drug Dependency (NCPADD) 
were assisted with major projects.

BHL worked closely with the NCSA in its 
underage anti-drinking campaign during the 
Crop Over season to produce a number of 
banners condemning underage drinking. The 
banners were erected at prominent locations 
including the Spring Garden Highway, the 
fence at Banks (Barbados) Breweries, the Nation  
Newspaper, the NCSA and the Ministry of Education. 

Meanwhile, the NCPADD received funding to 
participate in the International Commission for the 
Prevention of Alcoholism and Drug Dependency 
Workshop held in Washington, D.C. from July 
14th – 17th.

Chairman of NCPADD Pastor Victor Roach upon 
accepting the cheque for $3,000 noted, “The 
fight against drugs and drug abuse needs massive 
assistance if we are to win. We appreciate the BHL’s 
significant contribution, for it is an investment in 
not only the youth of Barbados but the future of 
the entire country.”

BHL supporting ‘drug fight’ 

Chairman of NCPADD, Pastor Victor Roach, accepts a cheque for $3, 000 
from BHL Public Relations Assistant, Tonya Byer.

The banners produced by the NCSA and BHL 
condemned underage drinking.

BHL worked with Manager of the NCSA, Tessa  
Chaderton-Shaw, on the design of the banners.

The Banks Bus driven by Grantley Stuart (left) transported the happy campers around the island.  

22 HAPPY CAMPERS, who took part in the 
Annual Governor General’s Agricultural Camp, 
were transported around the island in one of 
Barbados’ most recognised vehicles, the “Banks 
Bus,” compliments of BHL’s CEO Richard 
Cozier. 

The inquisitive bunch, who were drawn from 
twelve public and private primary schools, were 
transported to various venues in the old Rocklyn, 
which they happily dubbed the “Fun Bus.” 

The camp was initially conceptualized by 
His Excellency Sir Clifford Husbands and 
coordinated by Senator Dr. Francis Chandler 
with the sole purpose of making the younger 
generation aware of the importance of agriculture 
and the role it plays in the development of 
Barbados. 

During the two-week camp, students were 
exposed to crop cultivation, livestock production 
and food processing during daily field trips. As a 
result, campers were able to see agriculture in a 
whole new light. The focus was not only on the 

“working the land” aspect of agriculture, but a 
heavy emphasis was also placed on the science 
and technology involved in today’s modern 
agricultural industry. In addition, students were 
able to learn about a number of interesting and 
fulfilling careers to which agriculture can lead. 

Coordinators of the camp and attendees 
expressed warm appreciation to Mr. Cozier    for 
his generosity and Senator Sir Allan Fields 
who was instrumental in obtaining sponsorship. 
They also thanked Ms. Merlin Carter who 
provided drinks to campers for the “end of 
camp festivities” and provided access to  the 
BHL Sports Club facilities.

Agricultural Camp gets a 
boost from BHL

This little chick was the centre of attention when the camp 
visited Gale’s Hatcheries, St. Philip. Governor General, His 
Excellency Sir Clifford Husbands (centre), hands over the 
chick to this camper for safekeeping as Camp Coordinator 
Senator Dr. Francis Chandler looks on. 

Camp Coordinators and attendees thanked Senator  
Sir Allan Fields for his assistance with sponsorship.
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BHL News BHL NewsBHL showcases its products 
at Bajan Expo in London

BETWEEN AUGUST 19TH – 20TH, BHL was one 
of several local companies which capitalised on 
the opportunity to showcase their products at the 
2006 Barbados Expo at the Olympia Exhibition 
Centre in London, England.

BHL Business Development Manager Ray Chee-
A-Tow said, “The response to our brands was 
exceptional. Banks Breweries’ Tiger Malt and 
Legends Export and PHD’s tetra-pak juices in 
Passion Fruit, Guava Pineapple, Bajan Cherry, 
Fruit Punch and Mango were on display.” 

Peter Martin, Managing Director of International 
Brands, United Kingdom agents for Legends 
Premium Barbados Lager added, “As the only beer 
brand from Barbados nationally available in the 
UK, the Barbados Expo was a great opportunity for 
us to share the achievement with consumers.”

“Our task now is to work closely with other 
retailers to bring Legends to a wider range of 
stores throughout the country. The upcoming 
Cricket World Cup is a marvellous opportunity 
for us to promote the brand, and with Barbados 
currently receiving great publicity due to reciprocal 
ministerial visits, there has probably never been a 
better time for retailers to stock a brand from this 
wonderful island,” he added.

There was a steady stream of visitors to the BHL Booth at the Bajan Expo in London from August 19th – 20th. Pine Hill Dairy’s 
Export Sales & Marketing Manager, Levear Bannister (second left), giving out samples of PHD’s Bajan Cherry Juice.

During the press launch, website developer, Sioure 
Technologies’ Managing Director, Elliot Greene (second 
left), outlined the structure of the website. (L-R)  BHL PR 
Manager, Sophia Cambridge, BHL CEO, Richard Cozier 
and BCB Communications Account Director, Innes Begg.

AS OF AUGUST, audiences across the globe 
have been able to keep abreast of developments 
within BHL with the click of a mouse thanks to the 
Group’s corporate website, www.thebhlgroup.
com. 

Group CEO Richard Cozier described the launch 
of the site as the start of a new era, adding that 
the website is a valuable tool through which BHL 
can market its products and services.

“The BHL website facilitates a more efficient 
interface between the company and its audiences 
and allows us to show the world who we are 
and what we represent. More significantly, we 
can now deliver the details we want about our 
group to global audiences. Visitors to the site can 
also communicate electronically with BHL and 
any of its subsidiaries directly from this site with 
resource persons having been identified at each 
BHL subsidiary company to respond to queries,” 
he said.

The 67-page website written by the BHL Public 
Relations (PR) Department is the culmination of 
months of research and planning.

According to PR Manager Sophia Cambridge, 
“The launch of this website is a critical step in our 
efforts to position BHL globally as a successful, 
growing corporation encompassing multiple 
interests. When the decision was made to create 
a corporate website, we were keenly aware that 
the image which we project of Barbadian industry 
must accurately depict us as being able to operate 
in the global arena. Consequently, a great deal 
of thought went into the content, images and 
design of the site.”

The easy-to-browse, user-friendly site is segmented 
into five main sections: Company Overview, 
Investor Relations, Media Centre, Career Centre 
and Subsidiaries. It also provides information on 
the Group’s products, ancillary organisations and 
links to industry partners. The site also features a 
‘Quick Navigation’ option which allows browsers 
to move directly to a specific page of interest.

BHL – Now just a click away

www.thebhlgroup.com features an easy to navigate design which includes five main tabs and a quick navigation 
option. Information about all the products produced within the group can be viewed on the site.

Visitors to the website can download PDF versions of 
BHL’s publications including the Annual Report and The 
BHL Review.
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BHL News BHL NewsBHL implements Performance 
Management System
EFFECTIVE SEPTEMBER 1ST, the BHL Group 
implemented a performance based appraisal 
system to determine bonus payments.

According to BHL Human Resources Manager, 
Candace Browne, “The system will improve 
productivity and performance, while allowing 
us to review employees’ performance against 
expectations. It also enhances decision-making 
about the company’s future and provides 
information to assist with transfers, promotions, 
and salary changes.”

At the system’s official launch on November 18th 
at the Barbados Workers’ Union (BWU) Auditorium, 
staff learnt the specifics of the scheme. 

Described as a ‘profit share approach,’ within 
the system an employee’s bonus will be based 
on three main areas. “Group performance will 
account for 10%, company performance for 45% 
and individual performance for 45%, giving a 
total of 100%. Each company for be assessed on: 
Financial Management, Operations Management, 
Customer Service Management and Human 
Resources Management,” Mrs. Browne stated.

She added, “The bonus will be paid in June 
and December. Staff can choose to defer their 
June payment until December. As usual, bonus 
payments can be used to purchase shares in 
December.”

Mrs. Browne reiterated that all employees, 
including managers, will be assessed. “Each 
employee will meet with his/her supervisor to 
agree upon objectives and targets. Once this is 
done, the employee will be appraised twice a year 
based on achievements/ results.” 

The system will be monitored and managed by 
two committees - an Operations Committee at the 
company level and a Performance Management 
Committee at the group level.

Senior Assistant General Secretary of the Barbados 
Workers Union, LeVere Richards, said that the 
BWU was pleased to be associated with the system. 
“We believe that the move by BHL is a step in the 
right direction. While there are still some areas 
that we need to agree on, we agree with 95% of 
the framework presented.” He added, “We believe 
the incentive system is an opportunity for workers 
to grow with the company.” Mr. Richards also 
commented favourably on the industrial relations 
climate within the group and expressed the wish 
that other companies would use the Framework 
Agreement within their operations.

Group CEO, Richard Cozier, outlined BHL’s Vision,  
Values and Mission Statement to staff.

A “Fantastic Year” for Leonard
LEONARD YEARWOOD, PRODUCTION SUPERVISOR 
and longest serving employee of the Pine Hill 
Dairy, received the CEO’s Award of Excellence, 
BHL’s most illustrious award on February 4th, 
2006.  

Attributing his success to his intense work ethic 
he said: “I know in my heart that when I leave 
home each morning for PHD I arrive to do an 
honest day’s worth of work. For me it’s always 
been this way and I’ve always kept this kind of 
attitude because at the end of the day I have to 
judge myself, and I can rest assured knowing that 
I completed my work to the best of my ability.”

Although Leonard views himself as one who does 
not get overly excited, he said he was extremely 
happy about winning the CEO’s Award. Besides 
the distinction of being named Group Employee 
of the Year, his prize of a seven-night cruise came 
in a close second as the biggest thrill of 2006 for 
Leonard who had not travelled since the 1970’s. 
When asked about his trip, a usually mellow 
Leonard lit up with excitement as he reiterated 
what a great time he and his wife Edna had had. 

“We flew to Miami and boarded a huge ship. The 
atmosphere on board gave you a sense of comfort 
because the ship’s crew was helpful and everyone 
we met greeted us with a smile and a hello. When 
people found out I was Group Employee of the 
Year they enthusiastically congratulated me and 
asked me things like “How did you do it?” I simply 
said “By doing an honest day’s worth of work.” 

“We went to St. Maarten, booked a bus tour, 
went into town and did a bit of shopping. The 
architecture there was amazing. It had an old 
French style. In St. Thomas we went on a country 
drive and did some shopping there as well. St. 
Thomas was very hilly and my wife and I enjoyed 
spectacular views of the island from its high 
points.”

“Edna and I are not really activity- oriented people, 
but this trip has really opened our eyes. If I had to 
do it over again and had to choose between two 
weeks’ vacation at a hotel or a four-day cruise, 
 

I would definitely choose the cruise, that is how 
much fun I had!” 

“The service was excellent, the ship was spotless, 
and the food was phenomenal. I can honestly 
say food was everywhere, buffet style. I enjoyed 
small shrimp, large shrimp, lobster, and crab. On 
our first night during dinner the waiter insisted 
he would bring us something he knew we would 
enjoy. We left it up to him and after I ate I couldn’t 
move because I was so full!” 

When asked to sum up his experience Leonard 
replied: “If I had to choose one word to sum up 
everything it would have to be ‘FANTASTIC!’ 
because my wife and I truly enjoyed ourselves.” 

Leonard Yearwood and his wife Edna disembark from the ship  
on their way to exploring St. Maarten.

The large audience paid close attention as the details of the system were outlined.

BHL Human Resources Manager, Candace Browne,  
explained the specifics of the Performance  
Management System.

B&B’s Robert Leacock took the opportunity to have his 
questions about the system addressed.
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During their bus tour of St. Maarten, the couple 
couldn’t resist the opportunity to stop and take a
photo with the beautiful harbour as the backdrop.

The picturesque hills of St. Maarten.

Leonard came across his own ‘pirate’ at a 
museum in St. Maarten. 

Dinner onboard the Carnival Triumph was 
always an experience.
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ON NOVEMBER 25, BBC’S staff gathered at Ocean 
Park to celebrate the unwavering dedication of its 
employees at the company’s Long Service Awards 
and Dinner.

BBC’s General Manager, William Haslett, 
thanked staff for their years of service, stating, “We 
owe a debt of gratitude to the awardees for their 
loyal commitment and dedication.” He added, 
“Our greatest strength is our workforce and it is an 
honour to work with team BBC. It is through their 
efforts that we will achieve our goal to position BBC 
as the #1 Coca-Cola bottler in the region.”

The GM cautioned, “We must focus on the rate of 
change because it is constantly increasing. If we 
are to remain competitive we must exist at a rate 
which equals that on the international scene.”

In a memorable and sentimental segment entitled, 
‘Through the Years,’ Post-Mix Manager, Anthony 
Barrow, highlighted BBC’s many achievements and 
continued evolution. In closing he noted, “Sir Allan 
laid the foundation for growth and change and Mr. 
Haslett is dedicated to training which is moving us 
forward by leaps and bounds. If we move forward 
as a TEAM the future for BBC is certainly bright.”

BBC salutes dedicated staff 

BBC’s Post-Mix 
Manager, Anthony 
Barrow, highlighted  
developments at BBC 
during its 62-year 
history.

A COMMITMENT TO producing products of the highest quality 
continues to reap rewards for the Barbados Bottling Company 
(BBC) and Banks (Barbados) Breweries.

Both companies were recipients of the Exceptional Quality Award 
at the 36th Annual Barbados Investment and Development 
Corporation’s (BIDC) Awards Ceremony on October 21st at    
the Hilton Barbados.

This is the fourth consecutive year that BBC has captured the award. 
BBC’s award was in recognition of the company’s earning the first  
‘A’ grade awarded to a Caribbean bottler in the Coca-Cola 
Company’s stringent Fountain Operation Audit.

For the Brewery, it was the improvements made to its operations 
with the adoption of the Hazard Analysis and Critical Control 
Points (HACCP) quality system which secured the award. 

The Brewery also captured an Innovation Award for the successful 
launch of its Banks Beer in Plastic.  Banks is the first regional bottler to  
produce beer in PET.

Excellence at Banks and BBC recognised

BIDC’s Chairman, John Williams (left), presents 
General Manager, William Haslett, with BBC’s 
fourth consecutive Exceptional Quality Award.

BHL Wellness Fairs a success

BHL’S ANNUAL WELLNESS FAIRS were embraced 
from October 23rd – November 8th throughout the 
entire whole group. 

The Wellness Fairs gave staff the opportunity to 
unwind while learning of numerous ways to keep 
their bodies in the best of health.

Staff were very receptive to manicures and 
massages compliments of the Aesthetics class of 
the Samuel Jackman Prescod Polytechnic, while 

Nurse Mavis Batson checked the blood pressure 
and cholesterol levels of employees. 

Healthy refreshments as well as informative 
pamphlets were available during the fair. The 
pamphlets were designed to educate staff about 
health issues such as diabetes, HIV, as well as a 
number of other undesirable maladies. 

BBC’s Alison Lowe made sure that all was well with her  
blood pressure.

BHL’s Lorna Hewitt, Heather Miller-Prescod and the Brewery’s 
Angela Cummins made sure their nails looked their best.

Nurse Mavis Batson checks the blood sugar level of B&B’s  
Preston Nurse, as Omar Gill awaits his turn.

B&B’s Theodore Callendar was one of the many employees 
who cashed in on the opportunity to have a massage.

Anthony Small, Gregory Swift, Don Riley and Whitney Pinder were 
recognised for 15 years of service.

BBC General Manager, 
William Haslett, 
described BBC’s staff as 
its greatest strength.

Wendell Browne, Anthony Barrow and Shanaan Carrington have reported to duty at BBC for 25 years. Errol Lowe and Bernard Gooding have 
dedicated 20 years of their life to BBC.

10-year awardees Corey Harper and 
Yvonne Yearwood.
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The Brewery’s General Manager, Chris St. John 
(right), accepts the Exceptional Quality Award 
from Mr. Williams.
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NOVEMBER WAS A SIGNIFICANT month in the 
development of The BHL Group. The head office 
finalised agreements with two regional manufacturers 
to acquire equity in their companies. 

In mid-November the Group finalised an agreement 
with CARIBCO in the Bahamas to establish a 30% 
interest in their operation. CARIBCO owns and 
operates the Coca-Cola franchise in the Bahamas. BHL 
also acquired a 46.58% stake in Citrus Products of 
Belize Limited (CPBL). CPBL is Caricom’s premier citrus 
grower and processor providing citrus concentrates 
to regional as well as international clients.

BHL CEO Richard Cozier stated, “BHL was initially 
invited to enter a bid to purchase the Coca-Cola 
franchise in the Bahamas. Whilst evaluating the value 
of the operations, we were approached by a group of 
Bahamians proposing a partnership. We viewed this 
as a more feasible option and agreed. BHL provides 
CARIBCO with ongoing technical support particularly 
in the upgrading of its plant and efficiencies. Our 
experiences in Barbados over the past 5 years have 
placed us in a position where we have the resources 
in-house to facilitate a similar technological upgrade 
of the Bahamas facilities.”

“Our investment in CPBL guarantees the continuity 
of supply of citrus concentrates to Pine Hill Dairy 
(PHD). CPBL is already a supplier of orange juice 
and grapefruit concentrate to the Dairy and the deal 
paves the way for more detailed discussions in respect 
of other flavour combinations. Demand for Frozen 
Concentrate Orange Juice (FCOJ) continues to grow 
worldwide and supply difficulties in some of the larger 
producing countries has resulted in record crop and 
processor prices. These prices are unlikely to fall in the 
short to medium term and place CPBL in a position to 
register record profits in that timeframe.”

“For many years our shareholders have asked about 
expanding outside of Barbados. The journey towards 
this goal started in 2005 with BHL’s purchase of 
shares in Banks DIH Ltd. in Guyana. We will continue 
to explore other avenues for investment inside and 
outside of Barbados. The Barbadian market is not 
getting any larger and we must look at the wider 
Caribbean to grow and get the type of volumes we 
are looking for,” he added.

BHL seals major deals
in Bahamas & Belize

Members of the media had a number of queries about the agreements and their impact on The BHL Group. BHL CEO Richard Cozier revealed that BHL now 
owns shares in CARIBCO in the Bahamas and Citrus 
Products of Belize Limited.

(L – R) B&B’s Deserieann Dettering and
Cheryl Best tackle one of the practical exercises.

B&B and BBC staff
sharpen Call Centre skills
BETWEEN OCTOBER AND NOVEMBER, B&B and 
BBC employees took the opportunity to sharpen 
their customer service skills with 30 hours of Call 
Centre Training. 

Facilitated by Tracey Austin of the Barbados 
Institute of Management and Productivity 
(BIMAP), the training guided participants in areas 
such as selling in a call centre environment, 
understanding customer service, establishing and 
maintaining a rapport with customers, handling 
difficult consumers, and effective listening and 
questioning skills. 

B&B’s Assistant Customer Service Manager, 
Julia Clarke, said, “Many of our customers 
communicate with the company via the telephone 
and it is important that those they come into 
contact with are equipped to handle these calls. 
The manner in which the call is dealt with can 
leave a lasting impression on the caller- It is 
important that it be a positive one.”

Staff from the Customer Service and Tele-sales 
Departments, as well as the Receptionists and 
Area Supervisors were trained.

15 employees from B&B and BBC are now better equipped to handle customer queries and concerns.

B&B’s Marvin Broomes and Katie Alleyne discuss how to 
handle a difficult caller.

Facilitator Tracey Austin of the Barbados Institute 
of Management & Productivity (BIMAP) provided 
useful tips and guidelines on handling difficult 
customers.

Teamwork was an important component of the training. (L – R) Antoinette 
Thomas, Marion Stuart, Shelley Thompson and Theodore Callendar work 
together to complete an exercise.
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THE PINE HILL DAIRY’S year-end celebration on 
December 21st was a fun-filled event highlighting 
the meritorious achievements of staff.

Twenty-one staff members were recognized for 
completing technical and vocational training facilitated 
by the Barbados Vocational Training Board. 

The ceremony climaxed with 48 long-serving 
staff members being honoured for their years of 
service which range from 10 – 35 years. 

In his address Managing Director, Clyde Gibson, 
thanked staff for their dedication and encouraged 
them to continue to excel in the new year.

PHD celebrates staff achievements

More than 17 employees were recognised for 20+ years of 
service to the Dairy.

B&B News

B&B hosts technical seminars
for hospitality staff
DURING THE PAST SIX MONTHS, bars and 
nightclubs from across the island capitalised on 
the opportunity to sharpen their staffs’ skills in the 
correct use of Banks (Barbados) Breweries’ Draft 
Beer and the Barbados Bottling Company’s (BBC) 
bag-in-the-box equipment. 

The interactive technical seminars facilitated by 
B&B Distribution highlighted the correct way to 
pour Banks’ Draft Beer and the settings at which 
the draft machine should be placed to ensure the 
best dispensation and highest yield. The storage, 
maintenance and correct attachment of the bag-
in-the-box system were also emphasized. 

Post-Mix Manager Anthony Barrow stated, 
“It is important that those in the trade are 
knowledgeable about the equipment and 
appropriately trained in its use. This ensures that 
our products are stored and served as required so 

that our customers are served the highest quality 
product regardless of where they go.”

Participant Peter Hurdle of Tall Ships Catamaran 
Cruises said the seminar was very educational. “I 
found the segment which covered the correct 
manner to handle and store beer particularly 
interesting. It really reinforced the important role 
bartenders and establishments play in maintaining 
the quality of the product.”

Ryan Gomes of the Hilton Barbados concurred, 
adding, “The facilitators were able to answer all of 
my questions regarding the draft beer line at the 
Hilton and the best way to manage the line and 
maintain product quality. I also learnt some cool 
facts about beer itself.”

Banks (Barbados) Breweries Quality Assurance Supervisor,  
Tony Alleyne (centre), demonstrates the correct way to  

pour draft beer. Looking on are BBC’s Post-Mix 
Technician, Errol Lowe (left) and the Jolly Roger’s Calvin King.

B&B DISTRIBUTION IS REPORTING a positive 
response to the addition of Banks DIH products 
to its portfolio.

According to B&B General Manager/ Director, 
André Thomas, “B&B distributes a range of 
rum, wine and spirits from Banks DIH in Guyana. 
The market response thus far has been fairly good. 
We believe this can be attributed to the fact that 
many locals are familiar with the Banks DIH name 
and its product line.”

The GM noted that the distribution of Banks 
DIH brands is a direct result of the reciprocal 
arrangement between The BHL Group and Banks 
DIH.

Banks DIH products, Banko Wine, Xtra Mature 
Rum, High Wine, Demerara Rum, Royal Extra 
Mature Demerara Rum and D’Aguiar Cream 
Liqueur are available in retail outlets islandwide.

Banko Wine, D’Aguiar’s Demerara Rum, Supreme High Wine, 
D’Aguiar’s Xtra Mature Rum, D’Aguiar’s Demerara Cream 
Liqueur and Royal Extra Mature Demerara Rum are all 
distributed by B&B.

Positive response to 
Banks DIH products

(L – R) B&B Sales Manager, Rosalind Robinson with Sherry 
Reece of Crazy Eddie in the Oistins Bay Garden and Banks 
DIH Marketing Director, George McDonald and Export 
Development Manager, Paul Dookun during a trade visit. 

35 OF B&B DISTRIBUTION’S dedicated employees 
received long service awards during a morning 
ceremony on November 6th, highlighting their 
meritorious service.   

Awardees were commended for loyally serving the 
company for 10, 15, 20, 25 and 35 years, while 
General Workers Roderick Gittens, Mozart 
Greenidge, and Secretary Margo Lord were given 
an added token of gratitude for perfect attendance. 

General Manager/Director, André Thomas thanked the 
deserving group for their continued service and efforts. 

B&B applauds outstanding employees

Some of B&B’s 10-year awardees with their crystal mugs.B&B’s Chief Accountant, Gerry Applewaithe (left), 
presents Keith Forde with a token of appreciation for 
his 35 years of service.

(L – R) Robin Francis, Maureen King, Marvin Broomes 
and Jeffrey Atherley have each dedicated 20+ years to 
the company.

Mozart Greenidge and Edwena Broomes have 
worked at the company for 15 years. 

Keith Elcock has dedicated 35 years to the Dairy.

Denese Morgan and Charles Howell have worked at 
PHD for over 25 years.

Harbour Light’s Justin Atkinson takes a closer 
look at the Post-Mix machine.
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Three of PHD’s 10-year awardees (L-R) Anderson  
Greenidge, Trevor Bryan and Vasco Toppin.
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Dr. Toppin to take top post at WICB

Duraplast’s first General Manager, Dr. Toppin, is leaving to 
assume the duties of CEO of the West Indies Cricket Board.

DURAPLAST’S FIRST General Manager is set to 
take up the post of CEO of the West Indies Cricket 
Board (WICB). 

Dr. Toppin told The BHL Review, “I enjoyed my 
tenure at Duraplast and working with BHL’s 
Management Team. I am proud to have played a 
role in the evolution of Duraplast from an idea to a 
commercial entity.  When the company began six 
years ago it was a new field for all of us. None of 
the strides the company has made since then could 
have been accomplished without the tremendous 
support and commitment of Duraplast’s staff, 
especially Plant Manager Haldene Green.”

He added, “Duraplast is a manufacturer of a high 
quality product which has successfully penetrated 
the exceedingly competitive local and regional 
roofing market. I hope that my successor will 
continue to move the company forward to the 
level where it is considered one of the premier 
companies in Barbados.”

Of his new position Dr. Toppin noted, “I am 
looking forward to my new duties. Although there 
will be challenges, this post is an opportunity for 
me to work in an area where I believe I can make 
a positive contribution.”

Former CEO of the Union Group Of Companies, Dr. Oboh, 
presented Dr. Toppin with these bronze busts during a visit 
to Nigeria.

Duraplast forging links with Nigeria
DURAPLAST, BHL’S RECYCLING ARM is holding 
discussions with the Union Group of Companies in 
Nigeria exploring the possibilites of manufacturing 
Duraplast’s roofing shingles in that country.

According to Duraplast’s General Manager, Dr. 
Roland Toppin, “We are investigating how best 
to pursue the sale of our intellectual property 
as opposed to a joint venture. We are willing to 
allow the Union Group to purchase the right to 
manufacture Duraplast’s roofing tiles for that 
market. The proposed location of the plant is 
Lagos, Nigeria.”

Dr. Toppin added that the Union Group was 
very impressed with Duraplast’s operations and 
the quality of its tiles.  He added: “The potential 
benefit of this product to Lagos’ and by extension 
Nigeria’s environment is monumental. Lagos has 
a population of over 10 million, and they utilise 
a lot of plastic bottles. The ability to recycle this 
discarded plastic would have a huge impact.”

The GM cautioned however that the two parties 
are still in the initial stages of discussing a 
partnership. 

PCL’s Victor Browne successfully extinguishes this small fire.

Company News Fire safety in focus at PCL

Open day at Warrens West Centre

STAFF AT PLASTIC CONTAINERS LIMITED (PCL) 
are equipped to extinguish small fires following 
trainning conducted on July 21st - 25th.

Thirty-one staff members completed one-day fire 
safety workshops focusing on the causes of fires 
at work, classes of fires, fire prevention, types 
of extinguishers, and evacuation procedures. 
Participants were also required to successfully 

extinguish a small fire using a dry chemical 
extinguisher.

PCL General Manager/ Director Richard 
Hinkson said, “We believe it is important for our 
employees to know what to do in the event of 
a fire and how to protect themselves and their 
colleagues. This is knowledge which will benefit 
employees both at work and at home.”

Robert Hurley, former fire fighter with the Essex 
County Fire and Rescue Service, now owner of 
Hurley Services facilitated the workshop.

The young lady at right accompanied Annie the Clown on her ‘balloon guitar’ during 
Peter Gibbs’ performance on the steel pan.

31 PCL staff members are now equipped to extinguish small fires.

CUSTOMERS OF WARRENS WEST CENTRE enjoyed live entertainment, 
food and beverage sampling, as well as a number of other fun-filled 
activities as part of “Open Day” on November 18th. 

This year’s event featured a myriad of activities for the entire family. Held 
from 12:00 noon to 3:00 p.m., Open Day featured Roger Gibbs playing 
the steel pan and Annie the Clown who was a favourite with younger 
patrons. 

Shoppers indulged their taste buds during Food and Beverage sampling 
concessions at Wine World as well as the Coffee Bean, while storeowners 
showcased holiday merchandise and offered a number of discounts to 
eager shoppers. 

In addition, VOB 92.9 listeners were able to hear the excitement  
resonating from Warrens West Centre via a live broadcast from 12:00 noon 
to 1:00 p.m. 
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Pine Hill News40 years for Pine Hill Dairy!Pine Hill News

Dairy Board, and Northern Foods Limited. Today 
the company is 83.7% owned by Banks Holdings 
Limited (BHL), as a result of a takeover in 1997. 

Evolution

Over the years the Dairy’s operations have 
advanced by leaps and bounds resulting in the 
adoption of world class standards and a more 
efficient approach to production techniques. 
The  introduction of Ultra High Temperature 
(UHT) Plants and High Temperature Short Time 
(HTST) Pasteurisation have been significant 
developments.

Several staff members who are still dedicated 
to the Dairy have witnessed the 40-year 
transformation from milk sachets to gable top 
cartons and from evaporated milk cans to tetra-
pak packaging. 

Brands of Choice

As Barbados’ main dairy processor, and ranked 
among the world’s top international food 
processing plants (as a result of attaining ISO 9000 
certification), the PHD’s products can be found 
in virtually every Bajan home and are successfully 
exported to 13 other international markets.

The Concept

THE PINE HILL DAIRY (PHD) officially opened 
on May 1st, 1966, however, former Premier 
Errol Walton Barrow first conceptualized the 
prototype of PHD in 1961 when he called for 
the establishment of a central creamery and 
pasteurisation plant.

His enthusiam soon captured the attention of 
Alec Horsley, Chairman of the well-established 
Northern Dairies Limited of Britain and the New 
Zealand Dairy Production and Marketing Board.

Beginning Operations

With the help of these two entities, Barbados 
Dairy Industries was registered as a limited liability 

company on March 11th, 1964 and construction of 
PHD’s facilities began and was completed with the 
help of Mr. Horsley and his group of experienced 
engineers and technicians in 1965. 

Initially staffed by just 20 employees, the Dairy 
began packaging its principal product - fresh 
pasteurized milk. 

Today, the PHD’s extensive portfolio includes its 
staple - milk - but also a range of juices, cultured 
products and icecream. 

Ownership

In the beginning, the company’s shares 
were divided equally among the Barbados 
Government, Dairy Farmers, the New Zealand 

Minister of Argriculture Reginald Farley 
(left)  officially opened the PHD’s UHT 
plant. Looking on is Sir Charles Williams.

The broad range of products produced by PHD today.

The Dairy still operates in its original location at The Pine, St. Michael

Before the Pine Hill Dairy 
was established milkmaids 

were common to Barbados’ 
Dairy industry.

In 1961 former Premier Errol Walton Barrow called 
for the establishment of a central creamery and 
pasteurisation plant. In 1966 the PHD was opened.

PHD’s 1st and only President Carl Sylvester (at left) 
gives a guided tour of the then Canning Department.

A young Neville Taylor of the PHD, Branford Taitt, Tony Vanterpool and GM 
Richard Barrie-Smith look on as PHD’s Carl Sylvester prepares to offer samples  
of  the Dairy’s flavoured and white milk.

The Dairy received ISO 9000 accreditation 
in December 1997 placing PHD in line 
with top international food processing 
companies around the world.
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BBC News

BBC General 
Manager, William 
Haslett, encouraged 
locals to take greater 
care with their
waste disposal.

BBC assists with coastal clean up
BBC STAFF JOINED members of the Barbados 
Chapter of the Caribbean Youth Environmental 
Network (CYEN) and the Belair Research Institute 
to remove over 3000 lb. of garbage from Long 
Beach, Christ Church on September 30th.

BBC’s General Manager, William Haslett, said “We 
were pleased to be a part of such a worthwhile 
effort. However, I wish it would not have been 
necessary. I was shocked at the amount of garbage 
on the beach, I encourage Barbadians to take 
greater care with the disposal of their waste.”

According to CYEN’s Executive Chairman, 
Osmond Harewood, “Most of the debris 
included fishing nets and ropes, building material, 
clothing, shoes, plastic and glass bottles. Parts of 
cars and refrigerators were also found.” 

The event dubbed “International Coastal Cleanup 
(ICC) 2006” was coordinated by the National 
Conservation’s Adopt-A-Beach Committee with 
the assistance of CYEN.

TWO OF BARBADOS’ most popular traditional beverages are now available 
in convenient ready-to-drink packaging.

The Barbados Bottling Company (BBC) is now producing Mauby and Ginger 
Beer under the label “Traditions.” These non-carbonated beverages are 
packaged in handy 330 ml PET bottles.

IN JULY, the Barbados Bottling Company’s (BBC) 
Post-Mix Department made history. It became the 
first Coca-Cola bottler in the region to receive an 
‘A’ grade in the Coca-Cola Company’s stringent 
Fountain Operation Audit. 

Angela Lowe, BBC’s Coca-Cola Quality System 
Coordinator, said the audit focused on areas such 
as New Outlet Approval, Field Maintenance and 
Servicing, Quality Monitoring and Customer 
Relations.

According to her, “There are 18 authorized 
Coca-Cola bottlers in the region, so it’s a great 
accomplishment for BBC to be first to receive 
an ‘A’ grade.” She added, “We also scored 90% 
effectiveness in our Corrective Action Plan from 
last year’s audit. This means we effectively rectified 
90% of the challenges we faced.”

General Manager William Haslett said, 
“The Post-Mix Department has been working 
steadfastly at developing a customer focused 
culture. Our vision is global and we’ll continue 

to develop initiatives to ensure that the BBC 
Post-Mix Department can compete on the world 
stage. Quality driven, it is our goal to ensure that 
our consumers receive 100% refreshment 100% 
of the time!”

Coca-Cola applauds BBC’s
Post-Mix Department

FRUTEE goes “wild”
FRUTEE WILD BERRY is the newest addition to BBC’s growing portfolio of 
flavours.

In November, the Newton-based manufacturer introduced the 15th FRUTEE 
flavour to the market. FRUTEE Wild Berry is a blend of fruitful tropical wild 
berries with a hint of kiwi and strawberry.

FRUTEE Wild Berry has a suggested retail price of $1.50 and is available 
islandwide.

BBC paying tribute to
Bajan ‘traditions’

BBC’s Post-Mix Manager, 
Anthony Barrow (left), and Post-
Mix Technician, Errol Lowe check 
the ratio of carbonated water to 
syrup in the fountain machine
at PriceSmart.

BBC News

The team worked for
five hours to remove

3000 lb. of debris
from Long Beach

Christ Church.

Ricardo Gilkes and Colleen Shepherd found   
items as large as refrigerator parts.

The smaller items did not escape the attention  
of this team. (L-R) Ricardo Alleyne, Lorenzo   
Roach, CYEN representative and Duane Seale.

Mervyn Arthur 
making one of his 
many trips to the 

debris pile.

Wayne Barker, Gracelyn 
Daniel and Antonio Moore 

tackled this section
of the beach.
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Banks’ 1966 Ale makes its mark

Brewery News Brewery News

Scenes from Banks Beer’s new ‘People, Passion, Pride, Banks Exactly’ campaign.

BARBADIANS HAVE EMBRACED Banks (Barbados) 
Breweries’ 1966 Ale which was launched in 
November 2006.

According to General Manager Chris St. John, 
“Public response has been very positive from both 
veteran and first time Ale drinkers”.

He added, “1966 Ale has even impressed those 
outside of the lager & ale market. Several wine 
connoisseurs who have visited the island and 
tasted 1966 Ale remarked on its ‘very fine finish’ 
or lack of discernible after taste.”

The GM confirmed that the Brewery plans 
to produce the commemorative beverage for 
Barbados’ Independence in 2007.

1966 Ale is brewed from the finest malted barley 
and special hops, and is a full-bodied ale with a 
slightly bitter taste and a floral, fruity aroma. 

ON JUNE 16TH, Banks (Barbados) Breweries 
launched – Banks Extra Strong.

Brewed Products Brand Manager David Sealy said, 
“Banks has always been a leader in innovations for 
its consumers. We’ve continued that trend with 
Banks Extra Strong.  It is a stronger alternative for 
those wanting ‘something extra’ for the season.” 
Mr. Sealy noted that the Banks Extra Strong is a 
seasonal product and will be bottled for special 
events.

Banks Extra Strong has an alcoholic content of 7% 
and is available islandwide with a recommended 
retail price of $2.59.

Extra strong
brew for
Crop Over

BANKS (BARBADOS) BREWERIES is the first 
company on the island to have its Health and 
Safety Committee certified as part of a training 
course administered by REA eNVIROhealth 
International. 

The Brewery’s 12 member Health and Safety 
Committee, chaired by Materials Manager, 
Yolanda Clarke, has set the standard for 
others to follow in accordance with the Safety 
and Health at Work Act. Passed in May 2005, 
the Act makes it mandatory for all employers 
to have Safety Delegates or a Health and Safety 
Committee.  

The training course, titled “Health and Safety 
Committee Certification,” explains the legal 

requirements, the roles and responsibilities 
of the Committee, and provides instruction 
about how to carry out important functions 
effectively. Overall, the course seeks to prepare 
personnel to function competently within 
safety committees. 

The Committee, which meets quarterly, has set 
its sights on undertaking 24 issues, while five 
have already been resolved. 

Members of the Committee in conjunction 
with the Human Resources Department urge 
workers to report safety and health concerns.

Banks’ Safety 
Committee sets 
the standard

Banks’ Safety Committee has identified 24 issues 
they wish to address.

ON SEPTEMBER 14TH, Banks Beer recorded 
yet another first when it launched its new 
marketing campaign via webcast on its website                             
www.banksbeer.com. The innovative marketing 
approach is the first of its kind in the Barbados 
market.

The 60-second animated webcast highlighted the 
brand’s new slogan “People, Passion, Pride, Banks 
Exactly” with images of individuals celebrating 
the moment.

Banks Beer records yet 
another first

Banks produced its 1966 Ale in celebration 
of Barbados’ 40th anniversary

of Independence in 2006.

Webcast of new marketing campaign on www.banksbeer.com

The Brewery’s Safety Team is the first in the island to 
receive its Health and Safety Committee certification. 
Team members are: (Backrow, L-R) Willie Blackman, 
Curtis Padmore, Sylvester Savoury, Yolanda Clarke 
and Steven Gittens. (Front, L-R) Ricky Parris, Junior 
Holder, Juan Franklin, Sylvan Graham and
Monique McClean-Vaughn.
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