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BBC is #1 for quality in the Caribbean 
 
FOR THE THIRD YEAR, Barbados Bottling Company Limited’s (BBC) 
product quality has been adjudged as the highest of the 18 Coca-Cola bottling 
plants in the Caribbean. 
 
The 62-year-old bottler has been awarded the prestigious Pemberton Award for the 
third time in five years. The Pemberton Award, named after the creator of Coca-
Cola, John Smith Pemberton, was designed as a challenge award to reward and 
recognise those bottling partners who have excelled in quality. 
 
Each month The Coca-Coca Company purchases several samples of its products at 
random in each of the Caribbean markets where it does business. These samples 
are sent to Coca-Cola’s central laboratory in Mexico and every sample is tested 
and compared with Coca-Cola specifications. 
 
The Coca-Cola Company then provides each bottler with monthly reports outlining 
their results and ranking. BBC maintained the highest quality standard over the 12-
month evaluation period. 
 
BBC Quality Assurance (QA) Manager Penny Kirton said, “BBC has invested 
significantly in technology and staff training. This achievement speaks volumes 
about the dedication of all of our staff at all levels and aptly demonstrates that the 
company continues to fulfill its promise to customers to consistently provide the 
highest quality products.” 
 
 

…more 
 
 



The QA Manager revealed that BBC is also ranked within the top five Coca-Cola 
bottlers for product and package quality throughout the Latin Central Division. 
“This is a notable achievement since this division encompasses over 40 bottlers 
including companies with far greater resources than BBC,” she said. 
 
BBC General Manager William Haslett added, “We will not become complacent. 
Our pledge is to continue to maintain our focus on quality and to invest tirelessly 
both in technology and the development of our greatest resource, our employees. 
This will ensure that we are poised to face the challenges of the future as we strive 
to attain world class status as a beverage producing and packaging company.” 
 
Caribbean Franchise Director, Derek Waddell of Coca-Cola Caribbean 
commended BBC on its achievement. “Congratulations to team BBC on its 
remarkable record of high quality. Over the years, they have invested in high tech 
equipment geared towards not only the improvement of plant efficiencies and 
yields, but also the improvement of product quality. Further, BBC has continued to 
move from quality to excellence through the hiring of professionals in key 
functions within the organization and through a continuous programme of human 
resource development which stresses on-going training.”  
 

      
PIX CAPTION: 

BBC is the recipient of the Coca-
Cola Pemberton Award for Quality 

for the third time in five years. 

PIX CAPTION: 
BBC General Manager William 
Haslett pledged to maintain the 

company’s focus on quality. 


